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FT Building, LLC

February 10, 2005

Mrs. Diane Ragsdale
Marketing Direclor
Gestures

523 5. Main Strest

Memphis, TN 38103

Dear Mrs. Ragsdale:

| woukd like to take this opportunity to acknowledge and o express our gratitude for the cutstanding
services Gastures have provided to our organization,

In addition to the cutting edge design and high quality gift items, professionalism, attention to detail,
ability to customize our orders and flexibility, you have always exhibited an unparalleled devoltion to
ensure our complete satisfaction.

Qwer the years, | had the opportunity to experience different levels of service covering all aspects of
our industry, ranging from Mechanical Conftractors o Software Consultants and providers. However,
| have never experienced the sort of commitrment you and your staff have always displayed on each
opportunity accordingly. Therefore, we would not hesitate recommending your services to any
organization considering a business relationship with Geslures.

‘f'ou and your company has cerainly earmed our respect and continued business relationship.

Should you have any questions or need additional information, please contact me at [(201) 5234323,

Sinceraly,

Ferst Tenmessee Baek MNaticnal Associntion
168 Madizon Avenue, Suite 1514
Memphiz, TH 3E103

Tvimee (9017 523-4324

Fax: (#01p521-4326



