STORAGEJSA

February 10, 2005

To Whom It May Concern:

It is a great pleasure to place on record, our deep and sincére appreciation and thanks
for Ihe services Geslures has provided us over the past two years,

We have grown to reély on Kim and her staff 1o come up with wonderfully creative gift
ideas for large and small groups alike. They have come through for us each and gvery
time, without fail, on extremely short notice. The harder the challenge, the more fun it
seams to be for them... and consequently me, | can hardly wait 1o hear and see what
they have put logether for us.

Their gifts are imaginative, artislic, and inspired all the while maintaining the personal
sense we like to imparl. Gestures has become a one-stop shop for all our gift giving
needs.

Regards,

Healher A, Burdick

L Pbioties

Executive Assistant 1o the CEO
Storage USA
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